Action Item 7

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER B DATE November 10, 2010
MOTOR CARRIER MATTER | DOCKET NO. 2010-252-C
UTILITIES MATTER v ORDER NO.

SUBJECT:
DOCKET NO. 2010-252-C — Application of Crexendo Business Solutions, Incorporated for a Certificate of

Public Convenience and Necessity to Provide Interexchange and Local Exchange Telecommunications
Services and for Alternative Requlation and Flexible Requlations - Discuss this Matter with the
Commission.

COMMISSION ACTION:

Move that we reject the proposed order in this case, and deny the Certificate, based on the
recommendation of the Hearing Examiner. South Carolina Code Ann. Section 58-9-280 (B) (5) states
that the Commission may require that provision of the service does not otherwise adversely impact the
public interest. In this case, record material furnished by the Applicant shows that the Applicant’s
parent corporation has run into difficulty in several jurisdictions with allegations of misleading sales
practices, resulting in litigation. In the present case, the telephone company has tied itself to the parent
corporation that has been accused of the misleading practices. Such actions adversely impact the public
interest and the Certificate should be denied.

PRESIDING: Howard SESSION: Regular TIME: 2:30 p.m.

MOTION YES NO OTHER

FLEMING v v
HALL | v
HAMILTON | v
HOWARD | v
MITCHELL | v
WHITFIELD | v
WRIGHT | v

(SEAL) RECORDED BY: J. Schmieding







